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AbbVie, Eisai, and EA Pharma Launch “Humira® Support Tool Ordering Service 
for Patients” - an Initiative to Improve Patients’ Adherence to Humira® Therapy - 

 
AbbVie GK (Headquarters: Tokyo, President: James Feliciano, "AbbVie"), Eisai Co., Ltd. 
(Headquarters: Tokyo, CEO: Haruo Naito, "Eisai"), and EA Pharma Co., Ltd. (Headquarters: 
Tokyo, CEO: Yuji Matsue, "EA Pharma”) announced today that, on September 13, 2021, the 
companies launched “Humira® Support Tool Ordering Service for Patients” an initiative 
intended to improve patients’ adherence to Humira® therapy.  
 
“Humira Support Tool Ordering Service for Patie

support tools they needed were not available at the clinic, it took time to deliver the support 
tools to patients, potentially resulting in unavailability of the tools when needed. In addition, 
some large-sized tools, such as containers for disposal of used syringes, put a burden on 
patients who had to carry them home. This service is intended to allow patients to shorten the 
time required to receive support tools and reduce the burden of a gangrenosum.  For the 

indications in the field of gastrointestinal disease (i.e., Crohn’s disease, intestinal Bechet’s 
disease and ulcerative colitis), AbbVie is co-promoting Humira with EA Pharma, 
commissioned by Eisai for promotion. 





 

health care (hhc) philosophy. With approximately 10,000 employees working across our global 
network of R&D facilities, manufacturing sites and marketing subsidiaries, we strive to realize 
our hhc philosophy by delivering innovative products to address unmet medical needs, with a 
particular focus in our strategic areas of Neurology and Oncology. For more information about 
Eisai Co., Ltd., please visit www.eisai.com. 
 
About EA Pharma  
EA Pharma Co., Ltd., a subsidiary of Eisai Co., Ltd. for gastrointestinal disease area, was 
established in April 2016 by integration of the gastrointestinal business unit with more than 60 
year’s history of the Eisai Group and the gastrointestinal business unit of the Ajinomoto Group 
having amino acid as its business core. EA Pharma Co., Ltd., is a gastrointestinal specialty 
pharmaceutical company with a full value chain covering R&D, production & logistics and sales 
& marketing. 
For further information on EA Pharma Co., Ltd., please visit https://www.eapharma.co.jp/en. 
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